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What is Luzie?

Here you can find additional information and an
overview about our services in the field of Child-Raising
Assistance (“Hilfe zur Erziehung”):

Luzie is an institution of the Karlsruhe youth welfare
service which helps girls and young women between
the ages 14 to 21 who find themselves in difficult
living conditions. Examples of such situations are:
•	difficulties at school, at work or during
a job training
• stressful issues with their parents
•	dangers that manifest themselves in the form
of self-inflicted injuries, denial or aggression
Legal
Luzie is meant as Child-Raising Assistance (“Hilfe zur
Erziehung”) in compliance with German laws (§§ 27,
29, 30, 41 SGBVIII) or court order according to § 10 JGG.

Certified AWO quality
based on DIN EN ISO 9001
AWO Karlsruhe gemeinnützige GmbH
Rahel-Straus-Str. 2 | 76137 Karlsruhe
Phone.: +49 721 35007-0 | Fax: +49 721 35007-135
email: info@awo-karlsruhe.de
www.awo-karlsruhe.de
Visit us on facebook
We are a certified institution for the Federal Volunteer
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Orientation and Perspectives

Experiencing a „Sense of Belonging“

Creating a Network

Developing Perspectives

Since 2006 the Socio-Therapeutic Union for Child Welfare
(“Sozialtherapeutischer Jugendhilfeverbund”) subsumes
and connects every AWO institution that offers ChildRaising Assistance (“Hilfe zur Erziehung”) according to
SGBIII.

We offer

A comprehensive concept of assistance

•	a support concept which takes into account both the abilities and difficulties of the adolescents.

The program has three aspects: one-on-one work
between the participant and a counselor, continuous
group work and free time activities. This results in:

Within the Union, different services may be combined
to collectively find a tailor-made solution for the
adolescent. AWO provides its infrastructure for this
cooperative effort.

•	incorporates the social environment (“Lebenswelt”)
of the young girls and women and relates their
personal history to their recent problems.

The offered services are further developed and
supplemented by the Social Service, the Juvenile Legal
Support Agency (“Jugendgerichtshilfe”) as well as other
cooperating partners.

Our work

•	is partial and strongly influenced by the supportive
viewpoint of a social education worker which enables
the girls to examine possibilities and limitations.
•	is confidential and includes the continuous
participation of the adolescents when it comes to
defining content and goals of our assistance.
Enrollment
•	takes place in close cooperation with everyone
involved and with the Social Service or the Juvenile
Legal Support Agency (“Jugendgerichtshilfe”). Before
being accepted, applicants are invited to meet and
get to know the staff and become familiar with the
building and the program’s content and objectives.

•	the development and shaping of a realistic
school / work perspective.
•	the support of individual skills and the use of
personal resources.
•	boosting of self-confidence and a positive body
feeling.
•	the ability of girls and young women to realize
her needs and to reflect on her own behavior.
•	the teaching of competences concerning the
development of relations between people.

